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Returns/Refund Policy – Terms and Conditions
This returns and refund policy is an agreement between you the customer and us, The Academy of Practical Horticulture Limited and B.E.S.T. in Horticulture Limited regarding returns and refunds. It includes the following information:
· in what circumstances we offer refunds 
· how many days you have to return learning materials (if appropriate) to be eligible for a refund
· who pays the shipping charges for returned learning materials
· how we process and provide refunds
· how many business days it takes to process a refund
The Academy of Practical Horticulture Limited and B.E.S.T. in Horticulture Limited are happy to refund any payments made for specific types of courses according to the following terms, conditions, and exceptions:
Royal Horticultural Society Courses (RHS) and other ‘long courses’ (typically courses delivered over one academic year circa 30 weeks) with The Academy of Practical Horticulture - Where RHS and other courses are booked specifically where a deposit is mandatory, customers are reminded that they have agreed and confirmed that they understand the terms and conditions, that the deposit (which equates to first instalment of the course) is in all cases non-refundable.
Short Courses (typically one to five days in duration) with The Academy of Practical Horticulture - if notice of withdrawal is given in writing (this includes email). The following conditions will apply:
· a full refund will be given for cancellations with over 28 days notice before the start date for the course.

· a 50% refund will be given for cancellations with over 14 days’ notice, but less than 28 days’ notice.

· no refund will be given if the cancellation is after the automated booking reminder is triggered 7 days before the commencement of the course.
Certificate of Competence Courses with The Academy of Practical Horticulture - if notice of withdrawal is given in writing (this includes email). The following conditions will apply to cancellations:
· a full refund will be given for cancellations with over 28 days notice before the start date for the course.

· a 50% refund will be given for cancellations with over 14 days’ notice, but less than 28 days’ notice.

· no refund will be given if the cancellation is after the automated booking reminder is triggered 7 days before the commencement of the course.
Online learning, Distance Correspondence Learning, and Blended Learning Courses with B.E.S.T in Horticulture Limited – the following conditions will apply:
· [bookmark: _Hlk91138228]all customers have the right to request a full refund within 14 days of purchase if they are dissatisfied with the learning materials or support provided. This request should be made to The Course Administrator at enquiries@bestinhorticulture.co.uk

· for distance learning courses a refund will be made within 14 days of the request being made (providing that on checking the access logs, the purchaser has not downloaded and saved the learning materials). The refund will be actioned in the same manner that the payment was made within 14 days of notification of cancellation. 

· for distance correspondence courses a refund will be made within 14 days of the request being made (providing that the learning materials provided are returned in good condition, at the cost to the purchaser). On safe receipt of the learning materials and within 14 days a full refund will be actioned in the same manner that the payment was made.

· For blended learning courses where a deposit is mandatory, customers are reminded that they have agreed and confirmed that they understand the terms and conditions, that the deposit (which equates to the first instalment of the course) is in all cases non-refundable.

Any exceptions to these terms and conditions will be at the sole discretion of 
The Academy of Practical Horticulture Limited and B.E.S.T. in Horticulture Limited and will need to be authorised by a Director

The Academy of Practical Horticulture Limited, Registered in England No 976782
Registered Office: 5 The Chambers, Vineyard, Abingdon-on-Thames, Oxfordshire OX14 3PX
B.E.S.T in Horticulture Limited, Registered in England No 7739766
Registered Office: 5 The Chambers, Vineyard, Abingdon-on-Thames, Oxfordshire OX14 3PX
image1.png




image10.png




image2.jpg




image20.jpg




image3.jpeg




image30.jpeg




